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General Terms and Conditions (B2B)

FCC priimyslové systémy s.r.o.

Registered office: U Vystavisté 138/3, HoleSovice, 170 00 Prague 7, Czech Republic

Company ID: 25044516, VAT ID: CZ25044516

Registered in the Commercial Register maintained by the Municipal Court in Prague, Section C, File No.
116555

These General Terms and Conditions (hereinafter referred to as the “GTC”) govern the contractual relati-
onships between FCC priimyslové systémy s.r.o. (hereinafter referred to as the “Company”) and its
customers.

1. General Provisions

1.1 These GTC apply to all deliveries of goods, services, project supplies and software provided by the
Company.

1.2 The Company supplies goods and services exclusively to persons acting within the scope of their
business activities at the time of concluding the contract.

1.3 These GTC do not apply to consumers within the meaning of Section 419 of Act No. 89/2012 Coll.,
Civil Code. The provisions of Sections 1810 et seq. of the Civil Code shall not apply.

1.4 Any deviating provisions agreed in individual contracts, framework agreements or confirmed orders
shall prevail over these GTC.

1.5 Unless expressly agreed otherwise, only written agreements, including electronic communication,
shall be considered binding.

1.6 These GTC form an integral part of every contract for the delivery of goods or provision of services
concluded between the Company and the customer.

2. Price of Delivery

2.1 Unless agreed otherwise, the price shall be determined by agreement based on the valid prices on
the date of order confirmation.

2.2 Prices are stated in the currency specified in the quotation, order confirmation or contract, usually
CZK, EUR or USD, excluding VAT. Prices do not include transport, assembly, installation or commissio-
ning costs unless expressly agreed otherwise.

2.3 The Company reserves the right to amend its price lists at any time.

2.4 In the event of an extension of the performance period due to reasons on the part of the customer or
in the event of a demonstrable increase in input costs (in particular prices of materials, components,
transport, energy or subcontracting), the Company reserves the right to reasonably adjust the delivery
price.
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3. Delivery Terms

3.1 Deliveries are made on the basis of a written or electronic order.
3.2 The contract is concluded by confirmation of the order by the Company. Electronic communication is
considered a written form.

3.3 Unless agreed otherwise, delivery shall be deemed completed upon handover of the goods to the
first carrier.

3.4 Unless expressly agreed otherwise, delivery terms shall be governed by the EXW clause according to
Incoterms® 2020.

3.5 All presentation of goods placed on the Company’s website is for informational purposes only and
the Company is not obliged to conclude a purchase contract for such goods.

4. Payment Terms

4.1 Payment shall be made exclusively by bank transfer on the basis of an invoice issued by the Com-
pany.

4.2 The Company reserves the right not to dispatch the delivery before the invoiced advance payment
has been credited to the Company'’s account.

4.3 Regular customers with a good payment history may be granted payment by invoice with a maturity
of 10 days, unless agreed otherwise.

4.4 In the event of delay in payment of any monetary obligation, the Company is entitled to suspend
further performance and claim statutory default interest and compensation for recovery costs.

4.5 Title to the delivery shall pass to the customer only upon full payment of the delivery price; retention
of title within the meaning of Section 2132 of the Civil Code is hereby agreed.

5. Withdrawal from Contract and Order Cancellation

5.1 The customer may cancel a confirmed order only with the prior written consent of the Company.
5.2 In the event of cancellation of a confirmed order by the customer, the Company is entitled to a con-
tractual penalty (cancellation fee):

- 30% of the delivery price if cancelled more than 14 days before the agreed delivery date,

- 60% of the delivery price if cancelled 14 to 6 days before the agreed delivery date,

- 100% of the delivery price if cancelled 5 days or less before the agreed delivery date.

The Company is entitled to set off the contractual penalty against any advance payment made.

5.3 Custom-made production, tailor-made modifications or specific supplies cannot be withdrawn from.

6. Liability for Defects and Warranty

6.1 The customer is obliged to inspect the delivery immediately upon receipt.
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6.2 In the case of obvious defects, the customer must notify the Company in writing within 5 working
days of receipt. In the case of hidden defects, the customer must notify the Company in writing without
undue delay after their discovery. Claims submitted after these deadlines shall not be accepted.

6.3 A quality warranty is provided for a period of 12 months, unless agreed otherwise.

6.4 Claims arising from defective performance are limited exclusively to repair or replacement at the
Company's discretion.

7. Limitation of Liability

7.1 The Company shall be liable only for direct damage caused to the customer as a result of its breach
of law or contract or due to defects in delivered goods or delay in delivery. In particular, the Company
shall not be liable for loss of profit of the customer or third parties, any indirect or consequential da-
mage, loss of data or business interruption.

7.2 The Company’s liability for damage caused to the customer or third parties in connection with the
delivery of goods, other performance under the contract, use or repair of delivered goods, software or
services is limited to the amount paid by the customer for the delivery in connection with which the
claim arose.

7.3 The Company shall not be liable for damage caused by incomplete, incorrect or inaccurate docu-
ments provided by the customer.

8. Force Majeure

8.1 The Company shall not be liable for delay or non-performance caused by force majeure events, in
particular supply chain disruptions, unavailability of components, governmental measures, natural
events or epidemics.

9. Personal Data Protection

9.1 The Company processes personal data of the customer’s contact persons in compliance with GDPR
for the purpose of contract performance and on the basis of legitimate interest.

9.2 Details are provided in the document “Personal Data Processing Policy” available on the Company’s
website.

10. Final Provisions

10.1 These GTC shall be governed by the laws of the Czech Republic.

10.2 All disputes shall be resolved by the court having local jurisdiction according to the Company's re-
gistered office.

10.3 These GTC enter into force on 3 March 2026, version 2026/01.
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ANNEX No. 1

Special Conditions for Deliveries of Technolo-
gical Units, Software and Installations

1. Definition of Project Delivery

1.1 A project delivery shall mean in particular the design, manufacture, delivery, installation and commis-
sioning of special-purpose machines, robotic workstations, production lines, their parts, control systems
and related software.

1.2 A project delivery is always considered a custom-made supply according to the customer’s specific
requirements.

2. Technical Specification and Scope of Delivery

2.1 The scope, functions, technical parameters and performance of the project delivery are exclusively
defined by the approved technical specification, project documentation, quotation or contract.

2.2 Any other requirements, expectations or verbal agreements not expressly confirmed in writing shall
not be binding on the Company.

3. Change Management

3.1 Any changes to scope, functions, performance, software, deadlines or technical solutions must be
agreed in a written amendment.

3.2 The Company is not obliged to implement changes without prior written agreement on price, deadli-
nes and project impacts.

4. Customer Cooperation and Installation

4.1 The customer is obliged to ensure site readiness for installation, in particular construction readiness,
supply of energy, media and data, safety measures and access to the equipment.

4.2 Delay in providing cooperation shall extend performance deadlines and entitle the Company to reim-
bursement of additional costs incurred.

5. Acceptance and Testing

5.1 The project delivery may be subject to FAT (Factory Acceptance Test) and SAT (Site Acceptance
Test) if agreed.

5.2 The delivery shall be deemed accepted by:
- signing the acceptance protocol, or
- commencement of operation, or
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- failure of the customer to comment on the acceptance result within 10 working days.

6. Software and License

6.1 Software is provided as a non-exclusive, non-transferable license solely for operation of the delive-
red equipment.

6.2 The customer is not authorized to modify the software without prior written consent of the Company.

6.3 Unauthorized interference with the software excludes the Company’s liability for functionality of the
equipment.

7. Warranty and Exclusion of Liability

7.1 The warranty does not apply to defects caused by improper operation, third-party intervention, chan-
ges in production conditions, normal wear and tear or operation outside designed parameters.

7.2 The Company shall not be liable for performance parameters, capacity or cycle times unless ex-
pressly stated in the approved technical specification.

8. Liability for Customer’s Operation

8.1 The Company shall not be liable for production interruptions, loss of orders or other consequential
economic damage arising in connection with the operation of the delivered equipment.

9. Final Provisions
9.1 In the event of conflict between this Annex and the GTC, the provisions of this Annex shall prevail.

9.2 This Annex shall enter into force simultaneously with the GTC of which it forms an integral part.

In Usti nad Labem, 3 March 2026

Ing- Digitalné podepsal
Ing. Tomas Friml
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